Replacement for Entire Summary of Findings and Recommendations in Section 1
From DG Cluster

The DGWG wishes to prominently emphasize two necessary characteristics of an efficient and effective interconnection process that will foster continued growth of distributed generation in Massachusetts:
1) Customers applying to the interconnection process must know how long the steps in the process over which the interconnecting utility has control will take, and what the utilities’ technical interconnection standards will be, and those expectations must be reliably adhered to by the interconnecting utility; and
2) The interconnecting utilities, if they are to reliably adhere to those expectations, must be given sufficient time and sufficient resources to deliver.

The DGWG acknowledges that neither of those conditions is being met in the status quo interconnection process, and it is primarily those failures that have forced the WG participants to the negotiating table.

Despite the presence of specific, enforceable timelines in the Uniform Standards for Interconnecting Distributed Generation, and despite the fact that the utilities have been increasing their staff and outside contractors to handle the increased workload, those timelines have not been consistently adhered to in the interconnection process – neither the utilities nor customers have consistently adhered to them – and the utilities have not implemented a system for transparently tracking compliance with each step of the tariff timelines.  You can’t improve what you don’t measure.  Furthermore, the technical interconnection standards used by all the utilities are not transparently available to customers, and resolution of technical disputes is currently managed on an ad hoc basis between the utilities and their customers.

By the same token, the timelines in the uniform standards were agreed to by the utilities in 2002 and 2003, when they received far fewer interconnection applications, and most applications were smaller and proposed less complicated grid impacts than many of the applications received today.  Accordingly, the current tariff timelines do not allow the utilities sufficient time to process the larger, more complex interconnection applications that they receive.  Under the current strain of application volume and time pressure, the DGWG acknowledges that the utilities have done their best to serve the interests of their customers.

Many of the recommendations that follow are intended to address those two fundamental challenges, and the DGWG requests that the DPU keep that framework in mind when considering this report and throughout any and all follow-up actions it takes.  It is the considered opinion of the DGWG that a better process – one that will “ensure an efficient and effective interconnection process that will foster continued growth of distributed generation in Massachusetts” – must:
1) Allow sufficient time and sufficient resources for the utilities to process all interconnection applications;
2) Enforce the timelines in the tariff on both the utility and customer side, which cannot be done without tracking performance against the timelines in the tariff; and
3) Include a more transparent set of interconnection technical standards into which non-utility parties have a process for input.

Accordingly, key changes recommended by the DGWG in this final report include:
1) A multi-faceted utility timeline assurance and enforcement strategy that provides all parties with confidence that the utilities will be able and incented to deploy all necessary resources;
2) A more clear-cut and definitive process for utilities to withdraw project applications when applicants miss deadlines to provide information or other documents, thus freeing up feeders for other applicants and reducing utility workload (aka stale project management);
3) Additional time within the Standard track for “Complex” applications, that will require more analysis and hence more time than a typical Standard track project;
4) Utility-run chess-clocks to monitor both utility and customer timelines from the application submittal  through the application process and construction/interconnection, with transparency for each customer about every change in the clock, and enhanced monthly reporting to DOER on timelines;
5) A uniform utility published technical standards manual that is periodically updated and into which non-utility parties have a formal process for providing input;
6) Revisions to the technical screens and Supplemental Review time budget to potentially allow more projects to qualify for both the Simplified and Expedited tracks; and
7) A required Pre-Application Report for applicants to the Expedited and Standard tracks to help applicants prioritize among potential locations and DG configurations (and reduce the number of speculative applications).
[bookmark: _GoBack]
